RV Site Policy & Procedures

Registered and Non-Registered Events

o All sites will be offered as “event reservations”.

e Reservation inquiries should be directed to the NSC at nscrv@nssa-nsca.com or 210-254-
1526.

e Open sites will be assigned in order from the established wait list or on a first come first
serve basis if no wait list exists. Payment must be made in full upon acceptance of site.

e Check-in with valid ID is required within 24 hours of arrival. Check-in will be in the Pro
Shop located in the Club House.

e Check-out is required at time of departure and can be in person at the Pro Shop or by
phone to the Pro Shop at 210-254-2546.

e Reservations are limited to one (1) site per person / family.

e Reservations are for RV and/or camper use only. Sites may not be used for vehicles, carts,
trailers, bbq pits, chairs, tables or any other items.

o Arrival and departure dates will correspond with event dates. If available, additional days,
pre and post event, can be reserved and will be assessed the applicable day rate.

e Once a site is obtained, holder of site will maintain rights to that site for the following year’s
event by re-establishing reservation and submitting full payment within two (2) weeks of
departure of current year's event. Failure to re-establish reservation including full payment
will result in the site becoming open.

e Site may not be transferred to another individual.

e Subleasing by site holder is not allowed. If site is found to be occupied by someone other
than the site holder, resident will be assessed the event rate and / or evicted from the site.
Additionally, original site holder will forfeit the right to maintain the reservation for the
following year’s event.

¢ If cancelation notice is given outside 45 days of event, refund of payment will be given and
site will return to the pool.

e The refund can be applied to the following year’s reservation to maintain right to site for the
subsequent year. This “rolling” of payment to retain the site will be allowed on a no fault
one time only application. Non-attendance in the subsequent year will result in loss of the
site.

o When a site is offered to someone on a wait list, it must be taken and all policies adhered
to. If site is not accepted, the person will be removed from the wait list or moved to the last
position for future opportunities.
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